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SEAMLESS INTEGRATION
On-Demand Imaging Functionality

iLink is an application that seamlessly integrates iSynergy with third-party 

applications, which allows you to utilize imaging functionality from within a wide 

variety of software applications. By using iLink technology, invoices, spreadsheets, 

presentations and other documents can be immediately stored in the iSynergy vault 

directly from the Windows applications that create them.

Ease of Use
By simply dragging and dropping links 

from iLink into your third-party 

applications, you have created an 

on-demand option that allows you to 

scan documents, produce cover sheets 

or any number of information 

processing tasks. 

Advanced Functionality
Regardless of the your key 

line-of-business application, iLink can 

provide your application access to the 

images that are stored in iSynergy. iLink 

also offers other image-processing 

functionality, such as producing barcode 

cover sheets OR doing scanning into 

the application, where iLink intelligently 

“steals” information from the third-party 

application and use it as index values 

for indexing images into the iSynergy 

solution.

No Programming Required
iLink is a non-programmatic way to 

create custom interfaces between 

iSynergy and third-party applications.  

Normally, going to a third-party 

company with an integration project is 

very expensive as it requires an 

engineer on both sides, a project 

manager, common interface, and 

creating specs, all of which requires a 

significant time and financial investment.  

With iLink,  you can simply drag and 

drop links to those third-party 

applications with no programming. 

Additionally, this requires very little IT 

knowledge, requires no participation 

from your existing IT staff, to enable this 

technology to work. 

Flexible & Scalable
iLink also provides functionality for 

defining hotkeys, or menu options for 

most any windows based applications. 

Links can be global, meaning that an 

independent hotkey function can be 

loaded onto your server and configured 

to automatically implement on each 

workstation within the server.

Built around an open database and 

utilizing XML and the WEB Services of 

the iSynergy platform, iLink is a scalable 

network-based solution specifically 

designed to meet the demands of 

high-volume data and document 

capture. 

Have you ever wished for an 
imaging solution that offered...

Direct Integration with Key 
Line-of-Business Applications

Immediate iSynergy Storage 
and Access of Files from their 
Native Applications

Increased Search and Retrieval 
Performance

Effortless Customization without 
the need for IT involvement or 
support

Drag & Drop Interface
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PROGRAM COMPONENTS

Application Linker
The iLink Application Linker enables 

users to create and edit custom 

buttons, select target applications for 

these custom buttons, as well as 

customize link configurations and 

hotkey combinations.

Link Editor
The Link Editor is used to define the 

application to which a button is 

linked.  Additionally, Link buttons can 

be designation to perform query, 

scanning, or barcoding functions 

from this window.  The Link Tree 

displays a breakout view of the link 

as the parent node, link fields and 

child nodes. The Link Form 

Properties panel displays the 

currently selected tree item and 

allows you to modify its properties.

Practical Applications
 
Accounting – looking up 
check and invoice data housed 
in iSynergy, directly from Great 
Plains, QuickBooks, or other 
accounting applications.

Legal – linking client files in 
your case management 
application to iSynergy.

Medical – referencing billing 
and patient information in 
iSynergy, directly from practice 
management applications.

Customer Service – looking 
up invoices, contracts, and 
barcodes in iSynergy, directly 
from your CRM application.

Mortgage – loan processing 
and origination.

New Link Dialogue
This dialogue allows you to specify 

the name, linked application, and 

button placement of your new query, 

scan or barcode link.

Hotkey Configuration
You can create iLink highlight fields, 

or hotkeys, to work with any desktop 

application. If you can highlight the 

text, you can link it to an iDatix 

application!

Once an iLink button has been 

created, it can be integrated locally or 

it can be globally, allowing multiple 

users on the same network to utilize 

this functionality through a one-time 

deployment.

Custom
iLink Button


